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Welcome to the AXA RIDE EASY WORDING.

This booklet includes the Own damage & Third Party wordings. The wording is broken
down into four distinct chapters.

Chapter One

Is the Unified Own Damage Policy Wording issued by the Insurance Authority. This is
the minimum level of cover that can be offered for the Own Damage portion of your
Motor Insurance Policy. This Wording is mandated by the Insurance Authority and
cannot be reduced or contested.

Chapter Two

Is the Unified Third Party Policy Wording issued by the Insurance Authority. This is
the minimum level of cover that can be offered for the Third Party portion of your
Motor Insurance Policy. This Wording is mandated by the Insurance Authority and
cannot be reduced or contested.

Chapter Three

Contains the AXA enhancements to your Policy Wording, divided into Automatic
Extensions, Optional Covers and General Exclusions. The extensions and optional
covers build upon the compulsory mandated portions from the Insurance Authority
and ensure that you have the widest coverage for your Motor Vehicle.

Chapter Four
Contains AXA’s claims, complaints procedures and frequently asked questions.
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Your Policy at a glance

Table of benefits

Comprehensive

Loss or damage

Applicable

Third Party liability

Applicable

Applicable

Medical expenses

Up to
AED 2,500

N/A

Helmet & Protective Clothing
Insurance

Up to
AED 2,500

N/A

Circuit school day cover

Applicable**

N/A

Accident and breakdown
recovery

Applicable

N/A

Optional
Accessories

Third Party Liability

N/A
Up to AED 2,500

N/A

Agency Repairs

Applicable

N/A

GCC cover

Applicable

N/A

* Additional Excess of AED 150 applicable.
** Additional Excess of AED 500 applicable.
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Chapter One: Unified Own Damage Wording

The Unified Motor Vehicle Insurance Policy Against Loss and Damage issued
pursuant to the Regulation of Unified Motor Vehicle Insurance Policies according
to Insurance Authority Board of Directors’ Decision No. (25) of 2016.
Whereas the Insured has applied to AXA Insurance (Gulf) (hereinafter referred to
as the “Company”) for the insurance set herein below and has agreed that the
application is considered as the basis for and integral part of this Policy, and has
paid or agreed to pay the applicable premium, and the Company has accepted
and represented to pay compensation to the Insured in case of any damage to
the Motor Vehicle subject to this insurance, whether it emerges from the use or
parking of the Motor Vehicle in the UAE during the insurance period, whether the
Insured caused the accident or was victim/claimant party
Therefore, this Policy was entered into to cover the damages that befall the
Insured Motor Vehicle in the UAE during the insurance period according to the
terms, conditions and exclusions in or appended to this Policy.

DEFINITIONS
The following terms and phrases shall have the meanings indicated beside each of
them unless the context provides otherwise:

Policy:

The Unified Motor Vehicle Insurance Policy against Loss and Damage and any rider
to it, which governs the relationship between the Insured and the Company, and
whereby the Company undertakes to compensate the Insured, on the occurrence
of the damage hereby covered, in return of the premium paid by the Insured.

Company (Insurer) / We / Us / Our / Ours:

Mean the insurance company named on the Schedule and certificate of motor
insurance; AXA Insurance (Gulf) B.S.C (c)/AXA.

The insurance company that is licenced to operate inside the Emirate according
to the laws and regulations issued in the Emirate and accepts to insure the Motor
Vehicle and has issued the Policy.

Insured:

The person that has applied for insurance, entered into an insurance contract with
the Company, and paid or has agreed to pay the premium.
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Motor Vehicle Driver (Licenced Driver):

The Insured or any person who drives the Motor Vehicle by the permission or order
of the Insured, provided that they are licenced to drive according to the Motor
Vehicle category pursuant to the Traffic Laws and other laws and regulations, and
that the granted licence has not been cancelled by a court’s order or by virtue of
the Traffic Laws and its Executive Regulations. This definition includes the driver
whose driving licence has expired if they manage to renew it within 30 days from
the date of accident.

Motor Vehicle:

A mechanical machine, motorcycle or any other device that works through a
mechanical force, with its specifications described in the Policy.

Insurance Application:
The application that includes the details of the Insured, the details of the Motor
Vehicle and the type of required coverage, which is filled in by or with the knowledge
of the Insured electronically or in writing.

Rider:

Every additional cover agreed between the parties in supplement to the basic
coverages under this Policy.

Premium:

The money that is paid or undertaken to be paid by the Insured in return for
insurance coverage.

Basic Deductible:

The amount paid by the Insured according to the Schedule of Deductibles attached
to this Policy per accident.

Ancillary Deductible:

The amount paid by the Insured according to the Policy in addition to the Basic
Deductible.

Natural Disaster:

Any general phenomenon that arises from nature such as floods, tornados,
hurricanes, volcanoes, earthquakes and tremor that leads to extensive and
widespread damage, and in respect of which a decree is issued by the concerned
authority in the country.
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Flood:

An overflow of a large amount of water beyond its normal limits within the concept
of Natural Disasters.

Road:

Every road open and available to the public without the need to get special
permission, and every place that is made available for the crossing of motor
vehicles, and is made available to the public by a permission or licence from a
concerned authority or otherwise, for or without consideration according to the
definition mentioned in the applicable Traffic Laws.

Depreciation Percentage:

The percentage payable by the victim/claimant party on the occurrence of an
accident, when they insist on new parts replacement instead of the used parts in
case of partial loss according to the schedules of depreciation.

Accessories:

Parts originally installed in the vehicle by the vehicle manufacturers and included
in the original price such as radios, stereo equipment, telephones and other items,
the make and values of which are specifically declared to the Company and stated
in the Schedule.

Family Member:

Any member of Your household who resides with You.

Period of Insurance:

The period of time covered by this Policy, as shown in the Schedule, and any further
period that We agree to insure You.

Territorial Limits:

United Arab Emirates and any other area stated in Your Policy Schedule.

Licenced Driver:

The insured or any person driving with his permission provided that the person
driving holds a valid driver’s licence for the vehicle in accordance with the Traffic
Laws and Regulations and has not had his driver’s licence withdrawn by order of a
court of law or traffic regulations.
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5. Covers

A. GENERAL CONDITIONS
1. The Policy and its schedules shall constitute one integral contract, and any
Rider to this Policy shall constitute an integral part hereof, and every term or
phrase to which a special meaning has been given in any part of the Policy
or its schedules shall have the same meaning elsewhere, unless the context
otherwise requires.
2. Any notice or notification of an accident that is required by this Policy shall be
served to the Company in writing by e-mail, facsimile or by hand delivery to the
address designated in the Policy as soon as practically possible.
3. Any external agreement between the Insured and the Company that will reduce
the coverage hereunder shall be deemed void.
4. In case of several insurances with more than one insurance company, the
Company will only be committed to compensate damages in the percentage
of the amount insured with it to the total insured amounts against the insured
risk.
5. The Company and the Insured may agree, using riders in return for an
additional premium within the scope of the terms and conditions herein, that
the Company shall insure against the other damages not provided for in this
Policy, in particular:
a. Insurance against damages to properties of the Insured or Motor Vehicle
Driver at the time of the accident or to properties kept with them in trust,
or in their guardianship or possession under a rider to this Policy or a
separate policy.
b. Coverage of the damages or risks which occur outside the roads.
6. Notwithstanding the terms and conditions of this Policy, the Insurance
Company may not refuse to compensate the Insured as a result of late
notification of the accident, if the delay is attributed to an acceptable excuse.
7.

With respect to a fleet insurance policy or any Motor Vehicle insured under
this Policy, the Company may not enter into any external agreement that may
reduce the coverage provided under this Policy or depriving the Insured or the
Beneficiary of this Policy from exercising the right to claim for compensation
hereunder, including depriving a claim for compensation for any reason not
related to the accident such as age, gender, or otherwise, or the agreement will
be deemed void.
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a. If the Insured Motor Vehicle is a total loss, and the Company
compensates the Insured on that basis, the salvage will be deemed
property of the Company. The Insured may not be charged any expenses
related to the transfer of the Motor Vehicle title or issuance of a certificate
of ownership of the Motor Vehicle.
b. Before receiving compensation, the Insured shall pay all amounts due
on the Motor Vehicle and submit evidence of no objection from the
concerned authority(ies) to transfer title of the salvage to the Company. In
case of lienholders, if any, they shall provide support, paperwork, power of
attorney, etc. and appear before the concerned departments, if necessary
for transfer of title of the Motor Vehicle to the Company.
8. The Company may, at its expense, assume the judicial and settlement
proceedings to represent the Insured or the Motor Vehicle Driver through an
attorney in any investigation or interrogation and before any court in any lawsuit
or intervention in any phase of the lawsuit in relation to a claim or accident for
which the Company may be held liable under this Policy and which may give
rise to the payment of compensation according to this Policy. The Company
may settle or enter into a reconciliation for such claim. The Insured shall
provide every possible cooperation with the Company by signing a power of
attorney or otherwise to enable the Company to initiate any proceedings.
9. For the purpose of verifying the details of the Insured Motor Vehicle, all details
in Schedule (5) of this Policy shall be an integral part hereof.
10. No lawsuit arising from this Policy may be filed after the elapse of three years
after the occurrence which has given rise to the lawsuit or the related parties
become aware of its occurrence.
11. The courts of the United Arab Emirates shall be competent to determine any
disputes arising from this Policy.

B. Obligations of the Insurance Company
1. The Company shall compensate the Insured for loss or damage that occurs to
the Insured Motor Vehicle and its accessories while in the vehicle, including
damaged parts and spare parts, in the following cases:
a. If loss or damage arises from an accidental run-over, collision, turnover, or
incident, or as a result of an unexpected mechanical breakdown or as a
result of wear and tear of parts by use;
b. If loss or damage arises from an external fire or explosion, spontaneous
combustion or lightning;
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c. If loss or damage arises from robbery or theft;
d. If loss or damage arises from a third party willful act;
e. If loss or damage occurs during land transport, inland water transport,
elevators or lifting machinery including loading and unloading processes
related to the aforementioned transport processes;
f. Any additional coverage to be agreed upon under this Policy or special riders
to it.
2. Upon the occurrence of an accident, the Company shall:
a. Repair the Motor Vehicle or any of its parts, accessories, or spare parts
and restore the vehicle to its pre-accident condition;
b. Pay the amount of loss or damage in cash to the Insured if this is agreed
on with the Insured;
c. Replace the damaged Motor Vehicle in case of a total loss, unless the
Insured requests the Company to pay them the amount in cash. In this
case, the Company shall respond to the Insured’s request.
3. If the Insured requests that new original parts are to be installed in lieu of the
parts damaged during the accident or are to be paid for in cash, the Insured
will bear the Depreciation Percentage set in Schedule (1) of the final value
of the purchase invoice. In case of taxi vehicles, public transport vehicles
and rental vehicles, the Insured will bear the Depreciation Percentage set in
Schedule (2).
4. The Insured may assume the repair of damages that occur to the Motor Vehicle
as a result of an insured accident hereunder, provided that the estimated
repair costs do not exceed the value of repair agreed upon in writing with the
Company.
5. If the Insured Motor Vehicle is lost, proves to be irreparable, or that costs
of repair exceed 50% of the Motor Vehicle value before the accident, the
insured value of the Motor Vehicle agreed upon between the Insurer and the
Insured on signing of the Insurance Policy will be the basis of calculation of
the compensation of loss and damage insured hereunder after deduction of
the Depreciation Percentage of 20% from the insured value, and taking into
account the fraction of insurance period (i.e., the proportion of the period from
the commencement date of the insurance period to the date of the accident to
the total insurance period).
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6. If the Motor Vehicle becomes unroadworthy due to loss or damage insured
hereunder, the Company will bear the necessary costs of safeguarding and
transporting the Motor Vehicle to the nearest repair shop, in order to deliver it
to the Insured after repair.
7.

If the damaged Motor Vehicle is repaired with repair shops approved by the
Company, the Company shall insure that the Motor Vehicle is repaired properly,
carefully and professionally and that the work is warranted by the repair shops.
The Company shall ensure that the Insured is enabled to have the Motor
Vehicle checked by any approved motor vehicle examination agency in the
UAE to make sure that the Motor Vehicle has been properly repaired without
affecting the technical examination of the damaged Motor Vehicle at the
concerned official authorities. If it is found that the repairs are below required
and recognised technical standards, the Company shall address the issue(s)
with the repair shop until the Motor Vehicle is professionally repaired and
delivered to the Insured.

8. In case of any conflict between the Company and the Insured concerning the
value of damages or the amount of compensation, the Company will appoint
an Authority-licenced and registered Surveyor and Loss Adjuster to determine
the value of these damages or the amount of compensations at the Company’s
expense. If the expert’s opinion is disapproved, either party may request the
Authority to appoint an expert licenced by it at the expense of that party, and
that the expert’s charges will be eventually borne by the party for whom the
report was not in their favour.

C. Obligations of the Insured
1. To pay the Agreed upon Premium.
2. All reasonable precautions must be taken to keep and protect the Insured
Motor Vehicle from loss or damage and maintain the same in a good working
condition. In case of any accident or breakdown of the Motor Vehicle, the
Insured may not leave the Insured Motor Vehicle or any part thereof without
taking necessary precautions to prevent the aggravation of damages. If the
Insured Motor Vehicle is driven before making necessary repairs by the Insured
or the Motor Vehicle Driver, every increase of damage or every damage to the
Insured Motor Vehicle arising from the same will not be the responsibility of the
Company pursuant to this Policy.
3. The Insured shall remain the sole owner of the Insured Motor Vehicle
throughout the Insurance Period, and may not lease the vehicle to any third
party or sign any contract which may restrict their absolute ownership and
possession of the Motor Vehicle without the prior written consent of the
Company.
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4. In case of any accident which may give rise to a claim according to the
provisions of this Policy, the Insured shall immediately notify the concerned
official authorities, and shall promptly notify the Insurer and furnish all
information related to the accident without unjustifiable delay. The Insured
shall furnish the Insurer as soon as possible for every claim, notice or judicial
papers once they receive them.
5. The Company shall be notified as soon as practically possible once they
become aware of any lawsuit, investigation or detections concerning the
accident. In case of theft or any other criminal act which may give rise to
a claim according to this Policy, the Insured shall notify the police and the
Company promptly and as soon as practically possible and cooperate with the
Company in this respect.
6. The Insurer may charge the Insured that has caused the accident with a
deductible amount to be deducted from the due amount of compensation
due with respect to any accident which is caused by them personally or by the
person authorized by them to drive the Motor Vehicle or cases that are deemed
committed by an unknown person, according to Schedule (3).
7.

In addition to the deductible amounts set in Schedule (3), the Insured may
charge the Insured who caused an accident an additional deductible as
follows:
a. Maximum 10% of the amount of compensation if the Motor Vehicle Driver
is below the age of 25 years.
b. Maximum 10% of the amount of compensation in case of taxi and public
transport vehicles.
c. Maximum 15% of the amount of compensation of sports cars and
modified vehicles.
d. Maximum 20% of the amount of compensation of vehicles modified
outside the factory.
e. Maximum 20% of the amount of compensation of rental vehicles.

8. For application of paragraph (7) of this Chapter, application of Deductible
Percentages shall apply the highest percentage in the case of several
deductibles for one accident.

10
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D. Exclusions
The Company will not pay any compensation for the following issues:
1. Indirect losses that occur to the Insured or devaluation of the Motor Vehicle
as a result of its use, breakdown, defect or breakage of the mechanical or
electrical devices.
2. The damage arising as a result of overload or excess of the limits of
permissible width, length or height or the excess of the number of passengers
beyond the licensed number, provided that it is proved that this is the
proximate cause of damage.
3. The damage of tyres if it does not occur at the same time as damage to the
Insured Motor Vehicle.
4. The loss or damage which occurs to the Motor Vehicle with respect to
accidents resulting from:
a. Use of the Motor Vehicle for purposes other than those mentioned in the
Insurance Application attached to this Policy.
b. Violation of laws if the violation implies an intentional felony or
misdemeanor according to the definition mentioned in the applicable
Federal Penal Code.
5. If it is proven that the Motor Vehicle has been used or utilised in a speed race
or test, provided that this is proved to be the proximate cause of the accident.
6. The damage to the Motor Vehicle from the accidents which occur during the
Motor Vehicle being operated by a driver who is not licenced to drive according
to the Traffic Laws or without obtaining a driving licence for the kind / category
of the Motor Vehicle according to the Traffic Laws and Regulations and the
provisions of this Policy, or the driver holding an expired Driver’s Licence who
fails to renew it within thirty days from the date of the accident, or the licence
granted to them has been suspended by the court or competent authorities or
according to the Traffic Regulations.
7.

Loss or damage that occurs to the Motor Vehicle, or any part thereof, with
respect to accidents while the Motor Vehicle is being driven under the
influence of narcotics, alcohol or drugs that undermine the driver’s ability
to control the Motor Vehicle if this is proven to the competent authorities or
confessed by the Motor Vehicle Driver. This exclusion does not apply in case of
rental vehicles.

8. Loss or damage that occurs to the Motor Vehicle outside the geographical
territory set out in this Policy, unless a rider is issued to extend coverage to
this territory.
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9. The accidents that have occurred, caused, resulted or are related directly or
indirectly to natural disasters such as floods, tornados, hurricanes, volcanoes,
earthquakes and quakes.
10. Invasion, foreign enemy hostilities or warlike operations, whether war is
declared or not, civil war, strike, civil commotion, insurrection, revolution, coup
d’état, usurped power, confiscation, nationalisation, radioactive substances
and radioisotopes, atomic or nuclear explosions, or any factor directly or
indirectly related to any of the foregoing causes.
11. Loss or damage that occurs to the Insured Motor Vehicle if the Company loses
the right of subrogation to the damage causer due to the Insured’s declaration
of being responsible for the accident, which they have not caused. If this is
proven after payment of compensation to the Insured, the Company may have
recourse to it for recovery of amounts paid to them.
12. Loss or damage that occurs to the Motor Vehicle off the road, as defined,
unless a rider is issued extending coverage to drive outside the road.

E. Recourses/recovery from the insured
The Company may have recourse to the Insured or the Motor Vehicle Driver or both,
as the case may be, in the amount of compensation paid in the following cases:
1. If it is proven that the insurance was concluded based upon the Insured’s
misrepresentation and non-disclosure of material facts that affect the
acceptance by the Company to cover the risks or insurance rate.
2. If following payment of compensation, it is proven that the Motor Vehicle
was used for purposes other than those set out in the Insurance Application
attached to this Policy, or the maximum number of passengers was exceeded,
or the Motor Vehicle was overloaded, or its loading was not secured correctly
or exceeds the limits of permissible width, length or height, provided that this
is proven to be the proximate cause of the accident.
3. If following payment of the compensation it is proven that there is a violation of
the law, if the violation involves a willful felony or misdemeanor, as defined in
the UAE’s applicable Penal Code.
4. If it is proven that loss or damage that occurred to the Motor Vehicle, or any
part thereof, arose from the Insured or another person driving under the
influence of narcotics, alcohol or drugs that undermine the driver’s ability to
control the Motor Vehicle, if this is proven to the concerned authorities or
confessed by the Motor Vehicle Driver. In case of rental vehicles, recourse will
be against the Motor Vehicle Driver (renter).
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5. If the accident is proven to have occurred intentionally by the Insured or the
Motor Vehicle Driver.
6. If the trailer, half-trailer or semi-trailer causes an accident, and the Insured has
not agreed with the Company on the existence of such a trailer.
7.

If loss or damage that occurs to the Motor Vehicle is a result of theft or
robbery, recourse will be against the thief.

F. Policy Termination/Cancellation
1. The Company may terminate this Policy on the condition that there are serious
grounds for termination during the Policy Period by a notice in writing to be
sent to the Insured via e-mail, facsimile, hand delivery or registered letter
thirty days prior to the fixed date of termination to the latest address of the
Insured known by the Company. The Insurance Authority shall be advised of
the grounds of such termination. In this case, the Company shall refund to the
Insured the paid premium after deducting a portion in proportion to the period
during which the Policy has remained in effect.
2. The Insured may terminate this Policy by a notice in writing to be sent to the
Company via e-mail, facsimile, hand delivery or registered letter seven days
prior to the fixed date of termination. In this case, the Company shall refund
to the Insured the paid premium after deducting a portion in proportion to the
period during which the Policy has remained in effect subject to the Short Rate
Schedule No. (4), provided that there is no compensation paid to the Insured
or pending claims in relation to this Policy during the period of time the Policy
is valid, if the Insured has caused the accident or in cases that are deemed
committed by unknown persons.
3. This Policy shall be considered terminated in case of a total loss to the
Motor Vehicle, provided that its registration is deleted with a report issued by
the Road and Traffic Department confirming that it is unroadworthy, and the
Company shall compensate the Insured according to the provisions of this
Policy.

13

Schedule No. (1)
Depreciation Percentages, Except for Taxi Vehicles, Public Transport Vehicles
and Rental Vehicles, According to the Date of First Registration and Use
Year

Percentage

First

-

Second

5%

Third

10%

Fourth

15%

Fifth

20%

Sixth and above

30%

Schedule No. (2)
Depreciation Percentages for Taxi Vehicles, Public Transport Vehicles and
Rental Vehicles According to the Date of First Registration and Use
Year

Percentage

First

10%

Second

20%

Third

25%

Fourth

30%

Fifth

35%

Sixth and above

40%
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Schedule No. (3) Deductibles
Motor Vehicle

Deductible

Private vehicles where the permissible number of passengers of
which does not exceed (nine) passengers and its value does not
exceed AED 50,000
Private vehicles where the permissible number of passengers
of which does not exceed (nine) passengers and value of which
exceeds AED 50,000 and not exceeding AED 100,000
Private vehicles where the permissible number of passengers
of which does not exceed (nine) passengers and value of which
exceeds AED 100,000 and not exceeding AED 250,000
Private vehicles where the permissible number of passengers
of which does not exceed (nine) passengers and value of which
exceeds AED 250,000
Private vehicles where the permissible number of passengers
of which does not exceed (nine) passengers and value of which
exceeds AED 500,000
Private vehicles where the permissible number of passengers of
which exceeds (nine) passengers does not exceed (12) passengers

Maximum AED
350/per each
accident
Maximum AED
700/per each
accident
Maximum AED
1,000/per each
accident
Maximum AED
1,200/per each
accident
Maximum AED
1,400/per each
accident
Maximum AED
1,500/per each
accident
Maximum AED
1,700/per each
accident
Maximum AED
4,500/per each
accident

Private vehicles the permissible number of passengers of which
exceeds (12) passengers, rental vehicles, and trucks where the
tonnage of which exceeds (three) tons
Trucks where the tonnage of which exceeds (three) tons and
passenger buses and industrial vehicles for construction and
agricultural works

Schedule No. (4)
Short Rate Schedule - Percentages of Recoverable Premium
Policy Validity Period

Recoverable
Premium

A period not exceeding one month

80%

A period exceeding one month and not exceeding four months

70%

A period exceeding four months and not exceeding six months

50%

A period exceeding six months and not exceeding ten months

30%

A period exceeding ten months
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Chapter Two – Unified Third Party Policy

The Unified Motor Vehicle Insurance Policy against Third Party Liability issued
pursuant to the Regulation of Unifying Motor Vehicle Insurance Policies
according to Insurance Authority Board of Directors’ Decision No. (25) of 2016.
Whereas the Insured has applied to AXA Insurance (Gulf) (hereinafter referred to
as the “Company”) for the insurance set herein below, and has agreed that the
application is considered as the basis for and integral part of this Policy, and has
paid or agreed to pay the applicable premium, and the Company has accepted and
represented to pay compensation to a Third Party/Victim/claimant Party in case of
any accident subject to this insurance, whether it emerges from the use or parking
of the Motor Vehicle in the UAE during the insurance period.
Therefore, this Policy was entered into to cover liability towards a Third Party/
victim/claimant Party caused by the Insured Motor Vehicle to the Third Party/
victim/claimant Party according to the terms, conditions and exclusions in or
appended to this Policy for the amounts the Insured or the Motor Vehicle Driver
must pay against:
 Any Bodily Injury to a Third Party, either inside or outside the Motor Vehicle.
 Property Damages to a Third Party.

16
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DEFINITIONS
The following terms and phrases shall have the meanings indicated beside each of them
unless the context provided otherwise:

Policy:

The Unified Motor Vehicle Insurance Policy Against Third Party Liability whereby
the Company undertakes to compensate the victim/claimant third party, on the
occurrence of the damage hereby covered, and any endorsement to it, which governs
the relationship between the parties, in return of the premium paid by the Insured.

Company (Insurer) / We / Us / Our / Ours:

Mean the insurance company namedon the Schedule and certificate of motor
insurance; AXA Insurance (Gulf)B.S.C (c)/AXA.

The insurance company that is licenced to operate inside the Emirate according
to the laws and regulations issued in the Emirate and accepts to insure the Motor
Vehicle and has issued the Policy.

Insured:

The person that has applied for insurance, entered into an insurance contract with
the Company, and paid or has agreed to pay the premium.

Motor Vehicle Driver:

The Insured or any person who drives the Motor Vehicle by the permission or order of
the Insured, provided that they are licenced to drive according to the Motor Vehicle
category pursuant to the Traffic Laws and other laws and regulations, and that the
granted licence has not been cancelled by a court’s order or by virtue of the Traffic
Laws and its Executive Regulations. This definition includes the driver whose driving
licence has expired if they manage to renew it within 30 days from the date of
accident.

Third Party:

1. Any person, or their properties, which have suffered an injury or damage as
a result of the accident, excluding the Insured, the Motor Vehicle Driver and
passengers employed by the Insured if they are victim/claimant during and
because of work. This including but not limited to
2. The family members of the Insured and the Motor Vehicle Driver (spouse, parents
and children) who caused the accident.
3. The driver of a Motor Vehicle allocated for rent, public transportation or a vehicle
used to teach driving.
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Insurance Application:

The application that includes the details of the Insured, the details of the Motor
Vehicle and the type of required coverage, which is filled in by or with the knowledge
of the Insured electronically or in writing.

Premium:

The consideration that is paid or undertaken to be paid by the Insured in return for
insurance coverage

Accident:

Any incident that causes harm to a Third Party/victim/claimant Party as a result of
use, explosion, combustion, scattering, drop of things from, movement, spontaneous
movement or parking of the Motor Vehicle.

Bodily Injury:

Death and/or physical injuries to a Third Party, including permanent disability or
temporary total or partial disability.

Property Damage:

Damage to a Third Party’s property.

Motor Vehicle:

A mechanical machine, motorcycle or any other device that works through a
mechanical force, with its specifications described in the Policy.

Trailer:

A vehicle designed to be pulled behind a Motor Vehicle, truck or towing vehicle,
including lightweight trailer (camper trailer), the weight of which does not exceed
750kg and it so licensed according to the applicable Traffic Laws.

Semi-Trailer:

A trailer without a front axle and is towed in such a way that a large part of its weight
and tonnage is carried by the towing vehicle or the mechanical vehicle (locomotive).

Natural Disaster:

Any general phenomenon that arises from nature such as floods, tornados, hurricanes,
volcanoes, earthquakes and quakes, that leads to extensive and widespread damage,
and in respect of which a decree is issued by the concerned authority in the Emirate.

Rider:

Any additional cover between the parties in supplement to the basic coverage under
this Policy.

18
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Personal Accidents Endorsement:

An additional insurance coverage against personal accidents to the Motor Vehicle
Driver, the Insured and the passengers, excluded from the basic coverage in return
for an additional premium.

Third Party Liability:

The liability for injuries and damages arising from the use of the Insured Motor
Vehicle to a Third Party/ victim/claimant Party.

Road:

Every road open and available to public without the need to get special permission,
and every place that is made available for the crossing of motor vehicles, and is
made available to the public by a permission or licence from a concerned authority
or otherwise, for or without consideration according to the definition mentioned in
the applicable Traffic Laws.

Depreciation Percentage:

The percentage payable by the victim/claimant party on the occurrence of an
accident, when they insist on new parts replacement instead of the used parts in
case of partial loss according to the schedules of depreciation.

Accessories:

Parts originally installed in the vehicle by the vehicle manufacturers and included
in the original price such as radios, stereo equipment, telephones and other items,
the make and values of which are specifically declared to the Company and stated
in the Schedule.

Family Member:

Any member of Your household who resides with You.

Licenced Driver:

The insured or any person driving with his permission provided that the person
driving holds a valid driver’s licence for the vehicle in accordance with the Traffic
Laws and Regulations and has not had his driver’s licence withdrawn by order of a
court of law or traffic regulations.

Period of Insurance:

The period of time covered by this Policy, as shown in the chedule, and any further
period that We agree to insure You.

Territorial Limits:
United Arab Emirates and any other area stated in Your Policy Schedule.
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A. GENERAL CONDITIONS
1. The Policy and its schedules shall constitute one integral contract, and any Rider
to this Policy shall constitute an integral part hereof, and every term or phrase to
which a special meaning has been given in any part of the Policy or its schedules
shall have the same meaning elsewhere, unless the context otherwise requires.
2. This Policy does not apply outside the Emirate.
3. The Company may not assert to the victim/claimant Third Party that it is not
liable for compensation as a result of any argument that can be used against
the Insured.
4. The Third Party/victim/claimant Party may submit a claim to the Company for
compensation for damages caused to them by the Insured Motor Vehicle.
5.

a. In case of death of a family member of the Insured or the Motor Vehicle
Driver, the Company’s liability will be limited to an amount of AED 200,000
(Two Hundred Thousand Emirati Dirhams) per person. In case of injury, the
Insurer’s liability will be further limited to the percentage of disability per
person.
b. In case of death of the driver of a rental vehicle, public transport vehicle
and a vehicle used to teach driving, the Company’s liability will be limited to
an amount of AED 200,000 (Two Hundred Thousand Emirati Dirhams) per
person. In case of injury, the Insurer’s liability will be further limited to the
percentage of disability per person.

6. Any notice or notification of an accident that is required by this Policy shall be
served to the Company in writing by e-mail, facsimile or by hand delivery to the
address designated in the Policy as soon as practically possible.
7.
a. With respect to a fleet insurance policy or any Motor Vehicle insured under
this Policy, the Company may not enter into any agreement that may reduce
or prevent the coverage of its full Third Party Liability arising from death,
bodily injuries or property damages covered under this Policy or reduce the
limits of liability of the Company or reduce the coverage contemplated under
this Policy, including depriving a claim for compensation for any reason not
related to the accident such as age, gender, or the date of acquiring the
driving licence, or otherwise, or the agreement will be deemed void.
b. However, new coverage not provided for in the Policy may be agreed upon
or the limits of such liabilities and coverages may be increased under a
separate policy or an additional rider.
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8. The Company may, at its expense, assume the judicial and settlement
proceedings to represent the Insured or the Motor Vehicle Driver through an
attorney in any investigation or interrogation and before any court in any lawsuit
or intervention in any phase of the lawsuit in relation to a claim or accident for
which the Company may be held liable under this Policy, and which may give
rise to the payment of compensation according to this Policy. The Company may
settle or enter into a reconciliation for such claim. The Insured shall provide
every possible cooperation with the Company by signing a power of attorney or
otherwise to the Company to initiate any proceedings.
9. Without prejudice to the rights emerging from Life insurance policies and
personal accident insurance policies, and in case of the existence of several
compulsory policies against Third Party Liability emerging from the use of the
Motor Vehicle issued by more than one Company:
a. Compensation shall be divided equally between Insurers in case of death
and/or injuries. If the liability is shared (between the Insured and the Third
Party/victim/claimant Party) based on the degree of negligence, then the
percentage of participation in the negligence shall be taken into account.
b. Compensation for property damages shall be divided based on the
percentage of the insured amount set out in each policy to total insured
amounts in all policies, after the percentage of participation in the
negligence is taken into account.
10. On the occurrence of an accident, the Company shall:
a. Repair the damaged Motor Vehicle or any of its parts, accessories or spare
parts and restore the Motor Vehicle to its pre-accident condition.
b. Pay the market value of the damaged Motor Vehicle if the value of damages
exceeds (50%) of the market value of the Motor Vehicle at the time of the
accident, provided that the Company’s liability does not exceed an amount
of AED 2,000,000 per accident according to Paragraph (c) of Clause (1) of
Chapter Two: Obligations of the Insurance Company.
c. Replace the damaged Motor Vehicle in case of total loss, for another Motor
Vehicle with the same make, model, additions and pre-accident condition
unless the Third Party/victim/claimant Party requests that the Company
pay them the amount in cash; in which case, the Company shall accept the
Insured’s request.
d. The Company shall pay in cash to the victim/claimant Party, upon their
request, the amount of damages (loss or damage) of the damaged parts
of the Motor Vehicle in whole or any of its parts, accessories or spare
parts and including the charges for installation and replacement of lost
or damaged parts at the time of the accident in order to restore the preaccident condition of the Motor Vehicle.
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11. The damaged parts of the Motor Vehicle, for which the first registration and use
of which is less than one year, shall be replaced with new original parts with no
deduction of a Depreciation Percentage for the victim/claimant Party.
12. If it is agreed with the victim/claimant Third Party to repair the damaged Motor
Vehicle, the Insurance Company shall repair the damaged Motor Vehicle at the
agency repair shops for the Motor Vehicle if it is in its first year of registration
and use.
13. Upon the lapse of more than one year after registration and use, the Company
shall repair the damaged Motor Vehicle at a suitable repair shop and the damaged
parts may be replaced by original parts of the same grade. The Company shall
ensure that repair works are carried out according to technical standards and
that the repairs are guaranteed by the repair shop. The Company shall ensure
that the victim/claimant Third Party is able to have the car checked by any
approved motor vehicle test and licensing agency in the state to make sure
that the motor vehicle has been properly repaired and it passes any road-worthy
test. If it is found that the repairs are below required and recognized technical
standards, the Company shall address the issue(s) until the Third Party’s motor
vehicle is professionally repaired as soon as practically possible.
14. If the victim/claimant Third Party requests that new parts are to be installed in
lieu of the parts damaged during the accident, they have to bear the Depreciation
Percentage set in Schedule (1) of the final value of the purchase invoice. In case
of taxi vehicles, public transport vehicles and rental vehicles, the Depreciation
Percentage set in Schedule (2) of the final value of the purchase invoice will be
applied.
15. Neither depreciation may be deducted nor used parts be installed if the parts
are within the list set out in Schedule (4) of this Policy.
16. The victim/claimant Third Party may repair the damages that occur to the Motor
Vehicle as a result of the accident, provided that the estimated repair costs
do not exceed the value of repair agreed upon in writing with the Company.
The Company may require a proof that the Motor Vehicle repairs have been
completed.
17. If durable and hard to replace parts of the Motor Vehicle such as chassis or
pillars are damaged and need cutting, tightening or welding as a result of the
accident, the Motor Vehicle may be considered a total loss and the Company
shall pay compensation according to the market value of the Motor Vehicle at
the time of the accident.
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18. If the Motor Vehicle is considered as total loss, and the Company compensates
the victim/claimant Third Party on that basis, the salvage will be deemed
property of the Company. The victim/claimant Third Party may not be charged
any expenses related to the transfer of the Motor Vehicle title or issuance the of
a certificate of ownership of the Motor Vehicle, provided that the Motor Vehicle
is free of any obligations against Third Party such as traffic fines or otherwise.
19.
a. In case of any conflict between the Company and the victim/claimant Third
Party concerning the value of damages or the amount of compensation
or determination of the market value of the damaged Motor Vehicle,
an Authority-licenced and registered Surveyor and loss adjuster will
be appointed to determine the value of the damages or the amount of
compensation at the Company’s expense.
b. If the expert’s opinion is not accepted, either party may request the Authority
to appoint an expert licenced by it at the expense of that party, and that the
expert’s charges will eventually be borne by the party for whom the report
was not in their favor.
20. In case of an agreement to insure the Insured himself, the Motor Vehicle Driver
or any person excluded from the coverage under this Policy, the amount of the
death benefit will be determined not less than AED 200,000 (Two Hundred
Thousand Emirati Dirhams) at a minimum.
21. The Company may not refuse to compensate the Insured as a result of late
notification of the accident, if lateness is attributed to an acceptable excuse.
22. The provisions of this Policy cover the damages to a Third Party caused by a
trailer or semi-trailer as long as it is pulled by the vehicle.
23. Neither this Policy nor any rider hereto undermines the right of any person to
claim for compensation or recovery of any amount payable under the provisions
of any applicable legislation.

B. OBLIGATIONS OF THE INSURANCE COMPANY
1. In case of any accident that results from the use of the Motor Vehicle, the
Company shall compensate the Victim/claimant Third Party within the scope of
its limits hereunder for all amounts which the Insured or the Motor Vehicle Driver
is committed to pay as compensation for:
a. Death or any bodily injury caused to any person, including the Motor
Vehicle Passengers, except for the Insured and the Driver of the Motor
Vehicle that has caused the accident, and the passengers employed by the
Insured if they are victim/claimant during and because of work. A person
is considered a passenger if they are inside, getting in or out of the Motor
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Vehicle. The Maximum Liability of the Company for any claim or total claims
arising from one accident is the value judicially awarded without any limit
whatsoever, except for the spouse, parents and children and the liability of
the Company will not exceed AED 200,000 (Two Hundred Thousand Emirati
Dirhams) per victim/claimant person in case of death. In case of disability,
maximum liability will be adjusted by the percentage of disability to the
amount of AED 200,000 (Two Hundred Thousand Arab Emirates Dirhams).
b. Subject to paragraph (a) above, the liability of the Insurance Company shall
be the value judicially awarded of any amount whatsoever, including the
Third Party’s judicial expenses and charges, except for fines. The Company
shall pay compensation to the Third Party once the judgment becomes
enforceable.
c. As to the damages to items and properties (except for those owned by
the Insured or the Motor Vehicle Driver at the time of the accident or the
properties kept with them in trust or in their guardianship or possession),
the insured amount of any claim or total claims arising from one accident is
AED 2,000,000 (Two Million Emirati Dirhams) regardless of the number of
the persons whose properties are damaged, inclusive of necessary costs
of movement of the damaged Motor Vehicle to the agency shop or other
repair shops according to this Policy, as the case may be.
d. The Company shall pay an amount of AED 6,770 (Six Thousand Seven
Hundred and Seventy Emirati Dirhams) to the provider of ambulance
services and medical transportation to hospitals. The amount is per victim/
claimant person that suffers from a bodily injury or death and is being given
first aid and transported to a hospital as a result of an accident caused by
a Motor Vehicle insured by the Company against Third Party Liability.
e. The Victim/claimant Third Party (the owner of a private motor vehicle) is
entitled to a loss of benefit allowance (substitute motor vehicle) as follows:
First: If the Victim/claimant Third Party chooses cash compensation, no benefit
allowance shall be paid.
Second: If the damaged Motor Vehicle is to be repaired at a repair shop, as the case
may be, the period of loss of use allowance shall be calculated in days from the date
of delivery of the damaged Motor Vehicle, the accident report and deed of title to the
Company.
Third: The liability of the Company for loss of use allowance, shall be calculated per
day, per damaged Motor Vehicle as per the charges for a similar Motor Vehicle of the
same make, not exceeding AED 300 (Three Hundred Emirati Dirhams) per day. The
Maximum period for loss of use allowance is ten days, and the Company may provide
a similar alternative Motor Vehicle for the same period in good working condition for
road traffic.
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2. The Company may not apply any deductible from the Victim/claimant Third Party
compensation.
3. In case of the death of a person covered by the insurance provided for hereunder,
the Company shall pay the benefit due as a result of the accident to their heirs
according to the terms and conditions hereof.
4. The Company shall abide by any settlement between the Insured and the Victim/
claimant Third Party if it is done with its written consent.
5. The insurance provided for under this Chapter shall be extended, subject to the
terms and conditions hereof, to the liability of every licenced driver while they
are driving the Insured Motor Vehicle.

C. OBLIGATIONS OF THE INSURED
1. In case of any accident that gives rise to a claim according to the provisions of
this Policy, the Insured or the Motor Vehicle Driver shall notify the concerned
official authorities and the Insurer within a reasonable period of time after
occurrence of the accident and furnish all documents and details pertaining
to the accident, unless the delay is attributed to an acceptable excuse. The
Insured shall furnish the Company as soon as possible a copy of every claim,
notice or judicial document once they receive them.
2. The Insured or the Motor Vehicle Driver shall notify the Company as soon as
practically possible once they become aware of any lawsuit, investigation or
findings concerning the accident, unless the delay is attributed to an acceptable
excuse. In case of theft or any other criminal act which may give rise to a
claim according to this Policy, the Insured shall promptly notify the concerned
authorities and the Company as soon as practically possible and cooperate with
the Company in that regard.
3. Neither the Insured nor any person acting on their behalf may declare acceptance
of liability, offer, promise or payment of any amount without the written consent
of the Company.

D. EXCLUSIONS
This Insurance does not cover the Third Party Liability arising or emerging from
accidents that are caused by the Insured Motor Vehicle in the following cases:
1. The accidents that occur outside the borders of the Emirate.
2. The accidents that have occurred, caused, resulted or are related directly or
indirectly to natural disasters such as floods, tornados, hurricanes, volcanoes
or earthquakes.
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3. Invasion, foreign enemy hostilities or warlike operations, whether war is
declared or not, civil war, strike, riot, civil commotion, mutiny, rebellion, revolution,
insurrection, or ionising radiation contamination by radioactivity from any nuclear
fuel, power usurpation, confiscation or nationalization, radioactive substances
and radioisotopes, atomic or nuclear explosions, or any element related directly
or indirectly with the abovementioned causes.
4. The accidents that occur to the Insured, the Motor Vehicle Driver or the persons
employed by the Insured if they are victim/claimant during and because of work,
unless they have obtained additional coverage under a rider or another policy.

E. RECOURSES /RECOVERY FROM THE INSURED
The Company may have recourse to the Insured, the Motor Vehicle Driver or the person
responsible for the Accident, as the case may be, within the limit of the amount of
compensation paid in the following cases:
1. If it is proven that the insurance was concluded based upon the Insured’s
misrepresentation or non-disclosure of material facts that affect the acceptance
by the Company to cover the risks or determination of the premium.
2. If the Motor Vehicle is proven to have been used for purposes other than those
set out in the Insurance Application attached to this Policy or the maximum
number of passengers is exceeded or the Motor Vehicle was overloaded or its
loading was not secured correctly or exceeds the limits of permissible width,
length or height, provided that this is proven to be the proximate cause of the
accident.
3. If it is proven that the Motor Vehicle was used in a speed race or test (in
impermissible cases), provided that this is proven to be the proximate cause of
the accident.
4. If following payment of the compensation it is proven that there is a violation of
the laws, if the violation involves a willful felony or misdemeanor, as defined in
the UAE’s applicable Penal Code.
5. If it is proven that the Motor Vehicle was driven without obtaining the driving
licence for the type of Motor Vehicle according to the Traffic Laws and Regulations
and the provisions of this Policy, or that the licence granted to the Insured or
the Motor Vehicle Driver was suspended by a court’s order or by the concerned
authorities or by virtue of traffic regulations, or that Motor Vehicle driving licence
was expired at the time of the accident, unless the driver manages to renew it
within thirty days from the date of accident.
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6. If it is proven that the Motor Vehicle Driver, or another person allowed by them
to drive the Motor Vehicle, caused the accident while being in an abnormal
condition due to being under the influence of narcotics or alcohol that undermine
the driver’s ability to control the Motor Vehicle or medical drugs for which driving
is medically prohibited. In case of rental vehicles, recourse will be made against
the Motor Vehicle Driver (renter).
7.

If it is proven that the accident occurred intentionally by the Insured or the Motor
Vehicle Driver.

8. If the trailer, half-trailer or semi-trailer caused the accident and the Insured has
not agreed with the Company to include it in the policy.
9. If the Motor Vehicle is used outside the road, as defined in this Policy, without
any additional coverage.
10. If damages occur to the Victim/claimant Third Party is a result of theft or robbery
of the Insured Motor Vehicle, recourse will be against the thief only.

F. POLICY TERMINATION / CANCELLATION
1.

Neither the Company nor the Insured may terminate this Policy during its term
as long as the Motor Vehicle licence is valid.

2. However, the Policy may be terminated before its expiration on the grounds of:
a. Cancellation of the Motor Vehicle licence;
b. Submission of a new policy due to change of the Motor Vehicle details; or
c. Transfer of the Motor Vehicle title by virtue of a certificate issued by the
concerned authority.
		

In this case, the Company must refund to the Insured the paid premium
after deducting a portion in proportion to the period during which the Policy
has remained in effect according to the Short Rate Schedule No. (3) set out
in this Policy, provided that there are no paid claims or outstanding claims
where the Insured has caused the accident.

3. This Policy shall be considered terminated in case of a total loss to the Motor
Vehicle, provided that its registration is deleted with a report issued by the Road
and Traffic Department confirming that it is unroadworthy, and the Company and
the Insured shall remain bound by its provisions before termination.
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G. GENERAL PROVISIONS
1. The Company shall include all details in Schedule (5) of this Policy, and this
Schedule shall be part of this Policy.
2. Any lawsuits arising from this Policy may not be filed after the lapse of three
years from the date of the accident or the Victim/claimant Party and related
parties become aware of the damage and the person liable for it.
3. The courts of the Emirate shall be competent to determine any dispute arising
in connection with this Policy
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Table No. (1)
Spare Parts Depreciation
Year

Percentage

First

-

Second

5%

Third

10%

Fourth

15%

Fifth

20%

Sixth and above

30%

Table No. (2)
Spare Parts Depreciation - Taxis, Public Transport and Rental Vehicles
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Year

Percentage

Last six months of the first year

10%

Second

20%

Third

25%

Fourth

30%

Fifth

35%

Sixth and above

40%

Table No. (3)
Short Period Cancellation
Policy Validity Period

Recoverable
Premium

A period not exceeding one month

80%

A period exceeding one month to the end of the fourth
month

70%

A period exceeding four months to the end of the sixth
month

50%

A period exceeding six months to the end of the eighth
month

30%

A period exceeding eight months

Nil

Table No. (4)
Spare parts where depreciation do not apply
Glass
Brake master cylinders
Brake wheel cylinders
Brake calipers
Brake cables (conduit type)
Brake hoses
Brake hoses
Brake diaphragms
Steering boxes
Steering rakes
Steering ball joints and swivels
Seat belts
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Chapter Three: AXA Automatic Extensions, Optional Covers
and General Exclusions
MEDICAL EXPENSES
The Company will pay to the Insured the reasonable cost of Medical Expenses incurred
in connection with any accidental bodily injury to the Insured or any passenger of the
insured Motorcycle as the direct and immediate result of an accident to the insured
Motorcycle.
EXCEPTIONS TO SECTION 3
THE LIABILITY OF THE COMPANY SHALL NOT EXCEED THE SUM OF AED/SAR/QAR
2,500 - OMR/BHD 250 PER PERSON IN RESPECT OF ANY ONE ACCIDENT.

ACCIDENT AND BREAKDOWN RECOVERY
This section is only applicable to the UAE.
This Cover applies to the insured Motorcycle while it is being ridden by you or anyone
else and to any private motorcycle you are riding.

Accident Recovery

If the Motorcycle is damaged and cannot be ridden due to an accident, it will be
towed to an AXA approved garage as per instructions provided to the breakdown
recovery Company.

Towing Service

If the Motorcycle does not start or requires mechanical repairs, the Motorcycle will be
towed to the dealer’s garage or a garage of the Insured’s choice.

Battery Boost

If the battery is ‘dead’, the Motorcycle will be jump-started to get it moving. If the
Motorcycle still does not start it will be towed it to the dealer’s garage or a garage
of the Insured’s choice.

Flat Tyre Change

If the Motorcycle has a flat tyre, we will help to change the tyre.

Petrol Delivery

If the Motorcycle cannot be ridden due to an empty petrol tank, we will deliver up to
a maximum of 5 gallons of fuel. The Insured has to bear the cost of the fuel.
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Off road recovery

If your Motorcycle breaks down off-road, we will arrange to have the Motorcycle
towed to the dealer’s garage or a garage of your choice. If your Motorcycle is ‘stuck’
off-road it will be winched to the nearest roadway.

Motorcycle Registration service

If a member needs to re-register the insured Motorcycle, we will pick up the Motorcycle
from the location of request and complete the motorcycle registration. The Insured’s
Motorcycle will be taken for registration only once. If due to any reason the customer
has to take the Motorcycle more than once, the Insured will be charged an extra fee.
It is the Insured’s responsibility to check all the fines due and pay in advance.

Free International Driving License

An international driving license is available from the breakdown recovery company
free of charge.

HELMET AND PROTECTIVE CLOTHING INSURANCE
We will pay up to AED 1,000 single item and total limit of AED 2,500 if your helmet
or any item of suitably approved protective clothing are damaged beyond economical
repair. This must be as a result of a motorcycle accident and valid claim under Section
1 of this Policy.
Payment will be based on the market value of the items but not exceeding AED 2,500.
The claim level shown is prior to deduction of the applicable Policy excess. We may
make a deduction for wear and tear when settling the claim.In the event of damage,
your damaged helmet and leathers must be retained for inspection. If inspection is
required, you will be responsible for any postage costs.
There is a AED 150 excess on any claim made.
EXCEPTIONS
 FOR DAMAGE CAUSED BY DETERIORATION, WEAR AND TEAR;
 FOR GLOVES AND BOOTS;
 FOR DAMAGE CAUSED TO ANY OTHER PERSONAL BELONGINGS;
 FOR THEFT;
 FOR MONEY, TICKETS, DOCUMENTS OR SECURITIES;
 FOR GOODS OR SAMPLES IN CONNECTION WITH ANY TRADE OR BUSINESS;
 UNLESS YOU TAKE REASONABLE STEPS TO PROTECT YOUR HELMET AND
LEATHERS FROM DAMAGE
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 FOR DAMAGE UNLESS CAUSED AS A RESULT OF A MOTORCYCLE ACCIDENT
 IF THE PROPERTY IS INSURED UNDER ANY OTHER CONTRACT
 IF THE DAMAGED ITEMS ARE NOT AVAILABLE FOR INSPECTION IF REQUIRED.

CIRCUIT SCHOOL DAY COVER
If you are already holding a valid riding license and wish to improve your riding skills,
a Circuit School Day is defined as the following: ‘A professionally organized event
of an educational nature which is held at a closed track/circuit where the Insured’s
Motorcycle can be ridden by the Insured under the direct tuition of a qualified riding
coach’. The course must have an organized syllabus that is designed to improve the
rider’s skills. The course should be operated by an organization that is recognized
by AXA. The course should provide a certificate of completion. Any other event is
excluded.
Cover is provided for the attendance of a Circuit School Day on the day and for
the rider and Motorcycle specified on the Schedule issued for the event. Cover is
provided for educational purposes only and not for racing or timed laps.
An additional accident damage excess of AED 500 will apply whilst attending the
event.
Section 1 and 3 of this Policy are in operation, section 2 is not.
EXCEPTIONS
THIS COVER IS NOT APPLICABLE OUTSIDE THE GCC.
THIS COVER IS NOT VALID IF THE CIRCUIT SCHOOL DAYS ARE TAKEN OR USED IN
ORDER TO OBTAIN A DRIVING LICENSE.

ACCESSORIES
We will pay up to AED 1,000 single item and total limit of AED 2,500 if your
accessories are damaged beyond economical repair. This must be as a result of a
motorcycle accident and valid claim under Section 1 of this Policy.
Payment will be based on the market value of the items but not exceeding AED 2,500.
The claim level shown is prior to deduction of the applicable Policy excess. We may
make a deduction for wear and tear when settling the claim.
In the event of damage, your damaged accessories must be retained for inspection.
If inspection is required, you will be responsible for any postage costs.
Any damage consequent to misfitting or assembling of accessory will automatically
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result in cancellation of the own damage section of this Policy.
There is a AED 150 excess on any claim made.
EXCEPTIONS
 FOR DAMAGE CAUSED BY DETERIORATION, WEAR AND TEAR;
 FOR DAMAGE CAUSED TO ANY OTHER PERSONAL BELONGINGS;
 FOR THEFT, UNLESS THEFT OF THE ENTIRE MOTORCYCLE;
 FOR MONEY, TICKETS, DOCUMENTS OR SECURITIES;
 FOR GOODS OR SAMPLES IN CONNECTION WITH ANY TRADE OR BUSINESS;
 UNLESS YOU TAKE REASONABLE STEPS TO PROTECT YOUR ACCESSORIES FROM
DAMAGE;
 FOR DAMAGE UNLESS CAUSED AS A RESULT OF A MOTORCYCLE ACCIDENT;
 IF THE PROPERTY IS INSURED UNDER ANY OTHER CONTRACT;
 IF THE DAMAGED ITEMS ARE NOT AVAILABLE FOR INSPECTION IF REQUIRED.

AGENCY REPAIRS
Section 1 of this Policy is extended to include accidental damage repairs at the
authorised agents of the manufacturers of the insured Motorcycle.

GCC COVER
The Cover under this Section only applies if shown in your Policy Schedule. The
territorial limit under Section 1 of this Policy, loss or damage, is extended to include
all GCC countries. You will not be covered under Section 2 (Third party Liability). This
Cover will need to be purchased separately at the border.
EXCEPTIONS
THE MAXIMUM DURATION OF ANY SINGLE TRIP SHALL NOT EXCEED 30 DAYS.
THE MAXIMUM TOTAL NUMBER OF DAYS SHALL NOT EXCEED 90 DAYS IN ANY 12
MONTHS PERIOD.
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GENERAL EXCEPTIONS
a. THIS POLICY DOES NOT COVER LOSS OR DAMAGE OR THIRD PARTY LIABILITY
ARISING FROM ACCIDENTS INVOLVING THE INSURED MOTORCYCLE IN THE
FOLLOWING CASES:
i.

ACCIDENTS WHICH TAKE PLACE OUTSIDE THE GEOGRAPHIC AREA
SPECIFIED IN THIS POLICY.

ii. ACCIDENTS WHICH HAPPEN DIRECTLY OR INDIRECTLY, PROXIMATELY
OR REMOTELY OCCASIONED BY CONTRIBUTED TO BY OR TRACEABLE
TO OR ARISING OUT OF OR IN CONNECTION WITH IONISING RADIATION
CONTAMINATION BY RADIOACTIVITY FROM ANY NUCLEAR FUEL OR FROM
ANY NUCLEAR WASTE FROM THE COMBUSTION OF NUCLEAR FUEL DIRECT
WITH ANY OF THE AFOREMENTIONED CAUSES.
b. THIS INSURANCE DOES NOT COVER ANY LIABILITY DUE TO AN AGREEMENT
MADE BY THE INSURED WHERE NO LIABILITY WOULD ARISE BUT FOR THAT
AGREEMENT.
c. ACCIDENTS INVOLVING THE INSURED OR ANY RIDER OF A MOTORCYCLE
WHILST RIDING THE MOTORCYCLE OUTSIDE THE PUBLIC ROAD AS PER THE
DEFINITION OF ROAD AS EVERY PASSAGE OPEN TO PUBLIC TRAFFIC UNLESS
OTHERWISE BEEN AGREED IN THE INSURANCE POLICY.
d. THIS INSURANCE POLICY DOES NOT COVER HIRING, RACING, COMPETITIONS,
RALLIES OR TRIALS (OTHER THAN ROAD SAFETY RALLIES OR TREASURE
HUNTS), COMMERCIAL TRAVELING, BUSINESS USE, USE FOR HIRE OR
REWARD AS A COURIER, DISPATCH RIDER, FAST FOOD DELIVERY, CARRYING
PASSENGERS FOR HIRE AND REWARD OR FOR ANY PURPOSE IN CONNECTION
WITH THE MOTOR TRADE.
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WAR AND TERRORISM EXCLUSION
WE WILL NOT PAY FOR ANY ACCIDENT, LOSS, DAMAGE OR INJURY WHICH IS THE
DIRECT OR INDIRECT RESULT OF ANY OF THE FOLLOWING, WHETHER OR NOT
CONTRIBUTED TO BY ANY OTHER CAUSE:
 WAR;
 INVASION;
 ACTIVITIES OF A FOREIGN ENEMY;
 HOSTILITIES OR WARLIKE OPERATIONS (WHETHER WAR HAS BEEN DECLARED
OR NOT);
 CIVIL WAR;
 REVOLUTION, REBELLION OR INSURRECTION (THAT IS, PEOPLE RISING UP AND
CHANGING THE GOVERNMENT BY FORCE OR ATTEMPTING TO DO SO);
 CIVIL COMMOTION WHICH IS OF SUCH SEVERITY OR MAGNITUDE THAT IT CAN BE
LIKENED TO A POPULAR UPRISING;
 MILITARY POWER (EVEN IF PROPERLY AUTHORISED BY THE DULY ELECTED
GOVERNMENT); OR
 USURPED POWER (THAT IS POWER TAKEN BY FORCE BY ANY PERSON OR GROUP
(INCLUDING ARMED FACES) NOT BEING THE DULY ELECTED GOVERNMENT);
 ANY ACT OF TERRORISM; INCLUDING BUT NOT LIMITED TO THE USE OF FORCE OR
PERSON OR GROUP (S) OF PERSONS, WHETHER ACTING ALONE OR ON BEHALF
OF OR IN CONNECTION WITH ANY ORGANIZATION (S) OR GOVERNMENT (S),
COMMITTED FOR POLITICAL, RELIGIOUS OR IDEOLOGICAL OR SIMILAR PURPOSES
INCLUDING THE INTENTION TO INFLUENCE ANY GOVERNMENT AND/OR TO PUT
THE PUBLIC OR ANY SECTION OF THE PUBLIC IN FEAR
 LOSS, DAMAGE OR INJURY WHICH IS THE DIRECT OR INDIRECT RESULT OF ANY
ACTION TAKEN IN CONTROLLING, PREVENTING SUPPRESSING OR IN ANY OTHER
WAY RELATING TO ANY OF THE CAUSES LISTED ABOVE,
IF THE UNDERWRITERS ALLEGE THAT BY REASON OF THIS EXCLUSION ANY LOSS,
DAMAGE, COST OR EXPENSE IS NOT COVERED, THE BURDEN OF PROVING THE
CONTRARY SHALL BE UPON THE INSURED.
IN THE EVENT ANY PORTION OF THIS EXCLUSION IS FOUND TO BE INVALID OR
UNENFORCEABLE THE REMAINDER SHALL REMAIN IN FULL FORCE AND EFFECT.
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Chapter Four: AXA Claims and Complaints Procedure

A. CLAIMS PROCEDURE
What to do in case of an accident?
As per the regulations, in case of an accident You must obtain a police report. The
police report is required by AXA to process Your claim but even more importantly is
required by the workshop to carry out the repairs on Your vehicle. In case various
parties are involved in the accident, the police, based on the accident scene will
define the responsibility of each party in the accident. These responsibilities are
mentioned on the police report along with a brief description and sketch of the
damages occurred to the vehicle(s).
Accordingly in case of an accident You should immediately contact the traffic police
department and wait for the police to attend the scene of the accident.
However, please ensure that You are not blocking the traffic to avoid any penalty
imposed by the traffic police department.
In the unfortunate case of any bodily injury incurred to You or any of Your passengers,
even a minor one, or in case of damage to personal items You should make sure
that details are mentioned in the police report in order to get full entitlement of all
the benefits described in this booklet.
The workshop which will repair Your Vehicle will only repair the damages mentioned
on the police report.
Accordingly We advise You to ensure that these damages are properly mentioned
on the Vehicle sketch. In case You wish to repair several damages at the same
time, which were caused by several accidents or incidents, You will need to provide
separate police reports for each accident/incident that generated the damages on
Your vehicle. Based on these police reports, AXA will apply the adequate number of
excess. Please bear in mind that the excess mentioned on Your Policy Schedule is
applicable for each separate accident/incident generating a damage for which there
is no identified responsible third party by the police department.
How to report a claim?
No need to come to Our offices anymore, or even call Our call centre to repair Your
Vehicle resulting from an accident, because through Our network of service partners
you can register the claim and repair process will start immediately.
Just follow these simple steps:
1. Get the police report. You should ensure that all details are correct on the police
report.
2. Go with Your driving licence, registration card of Your Car and the police report
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to one of Our approved workshops you’ll find information about Our network of
workshops through Our website (www.axa.ae)
3. You will find the AXA desk inside the workshop where one of Our staff will take
Your documentation and register the claim.
4. The repair process of Your Car will start immediately since one of our surveyors
will be permanently available at the workshop to take care of Your Car during all
the repair process.
5. If You have Hire Car coverage, We will arrange to provide You the replacement car
in the workshop itself so that You will be able to drop the Car there and leave
with the hire car.
Of course if You prefer to contact AXA through Our call centre to report Your claim, We
will be happy to assist You 24 hours a day on Our toll free number 800AXA
For Your convenience, You can also file Your claim through Our website (www.axa.ae)
where you will need to logon in Our system with information on Your Policy, complete
the information requested on the circumstances of Your claim and attach the police
report.
The system will provide Your claim number at the end of the process and Our claims
department professionals will be put to work immediately to give the required service.
During the process of managing Your claim, You will have complete information about
it again by accessing Our website (www.axa.ae) or by calling Our call centre by phone
800 AXA (select query claims) during business hours Sunday to Thursday from 8:00
a.m. to 10:00 p.m. and Saturdays from 8 a.m to 5 p.m.
Additionally, We will provide You with regular updates via SMS and Email on Your
claims status.
What happens in case of a Total Loss?
In case the repair costs of Your Vehicle exceeds 50% of the depreciated value of Your
Vehicle (as per depreciation Schedule described in this booklet), Your Vehicle will be
declared a Total Loss.
You will be responsible for transferring the ownership of the Vehicle to AXA and to
provide AXA with the official ownership transfer letter issued by the traffic department.
Upon receipt of this letter AXA will reimburse You the depreciated value of Your
Vehicle minus applicable Excess.
AXA takes all necessary measures to issue its settlement within five working days
upon receipt of the official transfer letter issued by the traffic department.
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What happens in case of a court judgment?
On some occasions the police might decide to refer the accident case to the court.
This mainly happens in case of a death or bodily injury or in case one of the drivers
has infringed the UAE legislations.
In such cases, the matter will be referred to the court. You will be the sole accredited
party to attend the court.
AXA will take all the required actions to have Your Vehicle repaired within the shortest
period of time; however, AXA will not be able to have Your Vehicle released from the
repairer unless the final court judgment is issued.
In case the accident is referred to the court, You need to contact AXA immediately.
AXA will reserve the right to appoint a legal representative in order for AXA to manage
Your case through its lawyers.
What happens in case You want to give a comment on the way We have managed
Your claim?
We have designed a specific quality control procedure to assess Our services at the
time of the management of Your claim.
In case You wish to raise a comment after We have managed a claim, please visit
Our website www.axa.ae
You can register Your comment within the section ‘Contact us’; it will be immediately
escalated to the relevant manager in order to assess Our quality of service.
We are committed to acknowledge receipt of Your comments within one working day,
to revert back to You with a fair assessment of the situation within two working days
and to propose a solution if technically required and justified within three weeks
from Your posting on Our website.

B. COMPLAINTS PROCEDURE
We are committed to provide you the highest level of customer service. We do realise
that things can sometimes go wrong, and when this happens, we would like to hear
about it. Telephone calls may be recorded for training and monitoring purposes. We
would like to assure you that all matters are dealt with seriously and in a confidential
manner.
Your complaint can be made in any of the following ways:
1. Visit our Website www.axa-gulf.com - select Country ‘UAE’ and select ‘Complaints’
under ‘AXA & You’ (at the bottom of the webpage) and register your complaint.
An auto email will be received by You providing the reference number which
should be quoted in all future communications.
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Alternatively, should you not have an email address or access to the internet:
2. Send a letter to the management at AXA Insurance (Gulf) BSC (c), PO Box 5862,
Dubai, United Arab Emirates; or
3. Transmit a fax to +971 44392188; or
4. Telephone Us on 8004845 and request our Customer Service Staff to register
Your complaint; or
5. Walk into Our office and request Our Customer Service Staff to register Your
complaint.
In these situations, and on your behalf, the complaint will be registered by our Staff
and a Reference Number generated and provided to you which please quote in
all future communications. Whilst all efforts will be made to revert back within 10
working days, if our final response will be delayed beyond 15 working days or if more
time is needed for investigation, we will inform you when we will be able to contact
you again about the complaint.
If you are dissatisfied with our final response or dissatisfied with the delay in our
response (beyond 15 working days) you may refer the complaint to the Insurance
Regulator (please provide them the details and AXA Complaint Reference Number).
Their contact details are provided alongside.
For Abu Dhabi Healthcare Policies only:
HAAD
PO Box 5674, Abu Dhabi, United Arab Emirates
Telephone: +971 2449 3333 or Local Toll Free Number: 800 555
Fax: +971 2444 9822
Email: contact@abudhabi.ae
For Dubai Healthcare Policies only:
Website for registering Complaints: http://www.isahd.ae/Home/Ipromes
For all other complaints:
Insurance Authority
PO Box 113332, Abu Dhabi, United Arab Emirates
Telephone: +971 2499 0111
Fax: +971 2557 2111
Email: contactus@ia.gov.ae Website for registering Complaints:
https://eservices.ia.gov.ae/Wirestorm/Pages/Render.aspx?page=Complaints&lay
out=NewAnonymousComplaint
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C. FREQUENTLY ASKED QUESTIONS
1. Why can’t the insurance and registration be in two different names?
The Policy Holder should normally be both the main driver of the Motorcycle and the
registered owner. The Policy Holder must have a financial interest in the Motorcycle.
The traffic department will only register a motorcycle in the name stated on the
insurance certificate.
2- How do you calculate my insurance Premium?
A number of factors are used to calculate your insurance Premium. Amongst these
factors are the age of the driver, length of driving experience, Motorcycle type and
value.
3- Why can’t the insurance be transferred when the Motorcycle is sold?
As the insurance Premium is affected by the profile of the rider, it is not possible
to simply transfer insurance cover from one driver to another. The existing Policy
must be cancelled. The new owner will then be given a new insurance policy that is
required for registration purposes.
4- Which garages will you use to repair my Motorcycle?
We only use garages that adhere to our strict quality controls. Garages must have
experienced qualified personnel and access to sophisticated repair equipment. For
this reason we are able to offer a 12 months guarantee on parts and labour for
repairs carried out at non-agency garages.
5- How does AXA motorcycle insurance differ from other insurance companies in
the market?
AXA provides the highest level of motorcycle protection in the Middle East – combined
with the security and service standards of a large international operation, 24 hours
accident recovery, guaranteed repairs and extended opening hours. If you are being
offered insurance cover from another source at a lower Premium it’s probably without
some or all of these benefits.
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6- Can I choose which garage I want to take my motorcycle to?
If you have opted for Agency Repairs then your motorcycle will be repaired at the
main authorised dealership. Otherwise AXA will select one of its authorised repairers.
The garage we choose will depend on the motorcycle type, nature of damage and
availability.
7- Can the Company cancel my policy?
If applicable in country of residence, the Company may cancel Section 1 of this policy
by sending a notice to the Insured, in addition to advising the Ministry of Economy &
Commerce about the reasons for cancellation. In such event the Company will return
to the Insured the Premium paid less the pro-rata portion thereof for the period the
Policy has been in force.
8- Can I cancel my Policy?
The Insured may also cancel Section 1 of this Policy on seven days written notice
and provided no claim has arisen during the current period of insurance, the insured
shall be entitled to a return of Premium less Premium at the Company’s short period
rates for the period the Policy has been in force.
9- What happens if I sell my Motorcycle?
If you sell your Motorcycle and do not wish to continue your insurance, as long as
you provide proof of transfer and you haven’t made any claims, we will work out the
Premium for the period we have been insuring you and refund any balance. No refund
will be awarded if a claim (being at fault or none at fault) has been declared on the
Policy.
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With more than 107 million customers around the
globe, AXA is one of the world’s largest insurance
providers. We offer a wide range of insurance
products to meet your personal and business
needs.

